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FOR IMMEDIATE RELEASE

InfraWare Selected by Texas Firm for its Leading-Edge Medical Transcription Technology

TERRE HAUTE, Ind. (Nov. 18, 2008) — InfraWare, Inc., one of the medical transcription
industry’s fastest-growing ASP software companies, today announced the addition of Stephens
Transcription to its ever-growing customer base. Stephens Transcription, located in Paris,
Texas, has offered quality medical transcription services for more than a decade. Owner Lendsy

Stephens selected InfraWare's 360 ASP platform to give her company a competitive edge and

enable business expansion.

"I needed a platform that offered cutting edge technology,” Stephens said. “InfraWare's
technology is much more advanced than any other transcription ASP | have looked into, and

they are one of the few companies that offer speech recognition technology.”

InfraWare 360 offers powerful automation features that help medical transcription service

organizations (MTSOs) exceed customer expectations. The easy-to-use InfraWare platform
includes flexible dictation options, transcription processing with built-in productivity tools,
automated document delivery, and a management console to reduce administrative workload

and streamline quality assurance processes.

InfraWare’s optional speech recognition software reduces keystrokes and unit production time,
doubling the number of lines produced daily by trained medical transcriptionists (MTs). The
software provides a first draft version of each dictation and queues it, along with the
synchronized audio file, for download, review and edit. As the audio plays, the cursor
automatically follows along inside the text, thereby improving accuracy and eliminating the need
to handle separate, cumbersome files.
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In addition to helping MTSOs improve production processes, InfraWare is assisting hospitals all
over the U.S. in implementing paperless systems with electronic health records. The InfraWare
EHR Web Portal is a secure Web site used by hospitals and physician offices to view the status
of medical reports. Dictating authors can retrieve, edit and optionally apply an electronic
signature to reports (eSign).

“InfraWare offers my clients a technological advantage,” Stephens said. “My clients love that
they can see at a glance what reports are out there and the status of each. It's very user-

friendly.”

“l am very impressed with how InfraWare is listening to and quickly implementing our
suggestions and ideas. In a nutshell, the support InfraWare provides is definitely part of what

makes them stand out against other transcription ASP providers.”

To learn more about InfraWare, please call 877-235-7239 or visit http://www.infraware.com.

About InfraWare, Inc.

InfraWare is one of the medical transcription industry’s fastest-growing ASP software
companies serving Medical Transcription Service Organizations (MTSOs). InfraWare is not
owned by—nor does it compete with—MTSOs. The fast, powerful, easy-to-use InfraWare 360
ASP platform was developed with input from hundreds of MTSO customers, enabling them to
quickly and accurately produce more lines of transcription with each MT and better serve the
needs of their physician and hospital clients. The intuitive InfraWare platform includes flexible
dictation options, back-end speech recognition, transcription processing with a built-in word
expander and medical spell check dictionary, automated document delivery options, and a
management console to streamline administrative and quality assurance processes. To learn

more about InfraWare, please call 877-235-7239 or visit http://www.infraware.com.
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